
ESPORG EXCELLENCE 
IN TRUCK PARKING AWARD
– THE BEST TRUCK PARKING 2021-2022 –



Application Form -
Truck Etape Béziers
Truck Etape Béziers is a secrured and guarded trucks parking located
in the town of Vendres, on the highway A9, exit 36. It is rated GOLD
Level by Esporg.

The parking offers 350 spots and all the facilities that drivers need for
their comfort and security.
Indeed, our priority is to make sure drivers enjoy their stay on our site.
Therefore, we offer them maximum security, optimal customer
assistance and many complimentary  services and advantages. 

We apply in the hope to be the Best Parking  2021-2022. 
This award would be a great achievement for us as 
we are continuously working on improving our quality service.1



Category 1:
Comfort & health
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Food available 24/7 at or near the site

Our road restaurant is open 7/7 
from 6am to 11pm on site, non-stop service. 

Drivers can eat at the restaurant 
or have some snacks at the bar. All the food is
cooked and prepared in our kitchen by 
our team.
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You can see on the right an example 
of our menus that we change daily.

We offer special prices for customers of the
parking They have a 30% discount on food on
presentation of the parking ticket.
That way for a driver, the option starters +
main + dessert is 11.90€ and the option
starter + main is 9.80€.
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If drivers want to have some
food at any time, they can
purchase drinks and snacks at
the security post in the
parking.

Drivers can also go to our shop
next to our gas station from
6am to 9pm (may-oct) or from
6am to 8pm (oct-apr) to find a
variety of snacks (sandwiches,
charcuterie, salads…). 
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Fitness and leisure facilities at or near site

We just opened a fitness
room (photo on the right) on
site with:
- 3 treadmills,
- 1 fitness bike, 
- 1 spinning bike,
- 1 elliptical bike, 
- 1 leg press station, 
- 1 weight bench,
- 2 rowers. 

Access is free and exclusive
for customers of the parking.6



We also have a relaxing room with
TV and all the sports chanels.

We can broadcast Championship's
football games and main sports
events.

There is a football pitch and a
petanque ground (petanque balls
provided).

32 bikes are available for free.
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Laundry facilities at or near the site 

We have 2 laundry machines with
detergent dispensers and 2 dryers. 
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Medical assistance and/or pharmacy onsite or nearby

A pharmacy is located 3.5 km
away.

Our staff received first-aid and
rescue training (please find
attached the training certificates).

The whole site is fitted with 3
defibrillators to face hearts
issues.
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Our team offers meals that are suited to different kinds of diet. 
In this way, for vegetarians we offer salads and vegetables plates, for
pescetarians, we have a variety of fish dishes, and we also offer halal meat. 

We serve a different fish every day as you can see on next page.

Specific dietary food available
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Multilingual service options

Besides the fact that our staff can
speak several languages (English,
Arabic, French, Romanian, Spanish,
Russian, German and Armenian) and
that they carry a translation tablet, our
communication supports are written in
French, English, Spanish and Russian
as you can see on this example of
communication on the right.
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Moreover, our WIFI portal gives essential information for customers
in the language set on their phone.
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Our parking is located in a bucolic
environment, surrounded by green areas. 

Other:
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We also are located near the beach (10km from Valras Plage), which
allows drivers to enjoy the sea thanks to the bikes we lend them for free.

15
Picture of
Valras Plage



The whole parking area is covered by photovoltaic panels so that our
customers are protected from the rain and from the sun in Summer.
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A small football pitch is available for drivers. It can also be used as a
petanque ground (petanque balls provided).
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There are 3
different picnic
areas at the
parking. 

Two of them are
covered, one has 3
tables and the
other one has 2
tables. 
And there is
another table at the
back of the parking
area.
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We have implemented a strict protocol to clean showers; we make
sure they are cleaned after every use. 
They are accessible for free 24/7 for customers of the parking.
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A watering point is available for drivers to fill up
plastic jugs or to wash their dishes.
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Category 2: 
Mobility & 
Connectivity
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Hotel Motel Accommodation onsite or in the 
immediate vicinity

The hotel Althéa ** is located 5km
away from our parking, we offer a
booking service for drivers so that
they can respect the European
regulation on weekly break taken out
of the truck. 

To make the drivers life easier, we
organise a shuttle to the hotel and
back to the parking.
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Fuel station at site or nearby
Our site has its own fuel station
specific for heavy trucks with 4
paths and 8 GO nozzles,  5 AD Blue
nozzles, and 6 NRG nozzles. 
GO, NRG and AD Blue products are
available on each path.

Besides the credit card and cash,
we accept the majority of petrol
cards: IDS, DKV, UTA, Shell,
Andamur, E100, EDC, Eurowag,
Global Star, On Turtle, Morgan
Fuels, Tankpool and GO Tankpass.

A free inflation station for tires is
also available for drivers. The shop
of the gas station is open 7/7 from
6am to 8 pm. 23



Alternative truck charging/filling station
(LNG/Electricity/Hydrogen) onsite or nearby

At the parking, 5 electric units are available for drivers to supply their
frigorific trucks.
In case customers do not have cables with them, they can get one from our
staff. 

We are currently in negocation to introduce a green hydrogen filling station
on our site during the year 2024.
We are planning to open LNG/CNG in 2023.
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A reliable and stable Wi-Fi connection for customers

The whole parking area and the restaurant /
bar / fitness room / relaxing room have
illimited access to high speed free WIFI.

We have 20 Wi-Fi hotspots on the parking
area and 6.5 ha are covered. 

The Internet access is asymmetric fibre with
about 60Mbits/s for download and 5 Mbits/s
for upload and it is connected to the public
Wi-Fi network.
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A payment system directly to the customer company

The driver can pay with all the toll badges: Axxes, Total, Telepass, DKV, Eurotoll.

We also accept the majority of European petrol cards : DKV, UTA, IDS, Snap and
ours, FAL Distri. 

We also have some agreements with companies allowing customers to pay
monthly according to the actual frequency of their stays.
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Connection to the National Access Point (NAP) to deliver 
static and dynamic information (Delegated Act 885/2013)
& a driver-friendly reservation system available

On our website, it is possible
to check the amount of spots
available in real time.

Drivers can also book their
spot at the parking by filling
a form online or by calling
us.
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Other:

Thanks to our WIFI Portal,
customers can know about
our latest news and events
(football games, dishes of
the day..).
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32 bikes are available for free for drivers so that they can travel easily,
to go grocery shopping or simply to go around (beach, shops,…). 
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From September
2021, a tachograph
is available for
drivers at the
station’s shop. 
This disk reader,
which is completely
free to use, allows
them to respect he
European regulation
by sending directly
and quickly their
routes data.

30



If drivers have an issue with their truck, they can to Magarinos's, which is a
MAN garage.

We have an agreement with them so that they can repair our customers
trucks if needed. They can intervene directly at the garage or come to the
parking if necessary. 
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Category 3: 
Environmental 
Friendliness
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Electricity installation for truck cooling available on site

5 power outlets are available
for free to supply truck’s
reefers.

We can provide customers
cables if needed.
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Truck wash at the site or nearby

A station for truck wash is located right next to our
parking.
Drivers can go there without appointment 5/7
days.

Lavage Magarinos
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Shuttle, bus and/or bike services for drivers available

32 Bikes are
available for free
for drivers.

We also offer a
shuttle service to
bring drivers to our
partnering hotel. 
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Alternative energy sourcing onsite (solar or wind energy, 
battery stored energy provision)

Our parking is entirely covered by
photovoltaic panels. 
23 760 pannels are covering the parking
area and have a power of 4.5 GW.
Thanks to those, the electricity produced
on our parking is eco-friendly.
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Other:

 
Waste sorting is done at the restaurant. 

 
Our staff have an electric car for them to be able to cross the area.

Trucks carrying dangerous goods are allowed on site, except for categories
1 and 7, and danger code 6 which must follow a specific procedure.

Our parking is fitted with a hydrocarbon dispatcher with knife gate valve.

There is also an emergency area in order to stock liquid wastes. 
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Category 4: 
Service quality & 
Customer 
Satisfaction
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A coherent customer-oriented strategy to guarantee
quality of service and care to drivers and its constant
improvement, including a dedicated procedure to deal
with customer complaints

Drivers are at the core of our concerns. Indeed, in addition to the security
offered at the parking, we try our best to reach drivers well being, especially
when we know how hard their job can be.

Therefore we offer:

- Free showers for customers: 25 showers and 20 WC open 24/24

- Bikes available for free:  32 bikes fitted with bags, basket to be able to carry
groceries in case drivers go to the supermarkets located near the site, LIDL
and Carrefour at 10 km. Because safety is a priority, helmets and safety vests
are available for customers using a bike39



 - Opening of a free fitness room for drivers so that they can do some sports
during their stay

-High Speed Free Wifi available on the whole site

- Free electric charging outlets for frigorific trucks : on the parking we have 5
units(cables are also available)

- 30% off at the restaurant

- Customer service at the restaurant/bar/living area 365 days from 6am to
11pm

- Human presence 24/24 at the parking

- Our team is greeting drivers 24/24h every day to have a direct exchange
with them, explain them the facilities and services of the site and to take in
account their feedback. They also give them a flyer showing all the features
on site.40



We strictly follow our internal
procedures for all the departments:
parking, showers, etc…
Thanks to those procedures
(example on the right), we can
organize all the tasks we need to
accomplish in order to offer a
quality service to customers. 
We can easily check that the tasks
are completed because employees
have to fill up their planning daily. 

We also have an excel file to follow
customers claims.
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Clear instructions and signs for customers, including in 
foreign language(s)

All our communication / information supports are written in various
languages: French, English, Spanish and Russian/ Romanian. 

At the entry, an information panel shows all the features of the site.

Customers also have access to a Wifi Portal they can set according to the
language of their phone. They can also have acces to all the information
they need, including on events. 

Most importantly, our staff is on site 24/24 to be able to answer drivers
inquiries permanently and immediatly. They also carry translation tablets
with them.  
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Special facilitation measures for drivers, 
including young and female-drivers

3 showers and 4 WC are specifically reserved for women.

The whole parking area is accessible for disabled people 
(a specific door for entry and exit). 
We also have 4 WC and 2 showers accessible for people with disability.

For younger customers, but not only, bikes are availabe to go to the beach
(less than 30 min), there is a fitness room, a football pitch, a pétanque
ground.
During the first semester of 2022, we will set in the relaxing room a table
football and a pinball machine.

We are also active on social medias (Facebook and Instagram) to make
sure we also reach and help our youngest customers. 43



Customer satisfaction measuring policy, 
including by dedicated customer surveys

Thanks to their multilingual skills, our staff are
able to create a warm and trusting relationship
with our parking’s customers. They go and meet
them to greet them in the best way and explain
them our different services available.

Beside the daily greeting in person by our
parking’s staff, we also punctually organize
commercial actions in order to know more
about our customers satisfaction and what we
could improve.

Our staff is on site 24/7 to ensure security and
assistance. 44



Increase in numbers of customers over a given period

Between 2018 and 2021, stays at the parking increased by 80%: 
40 644 trucks in 2018 and 73 236 trucks in 2021.
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Effective communication, including with nearby local 
authorities and residents to resolve potential problems

We have strong relationships with the Prefecture and more precisely with
DREAL services (Regional Environment, Development and Housing
Departments in France) in regard with Dangerous goods transportation
regulations.

We work with a security company and we have night security agents every
night on site.

We have an agreement with the local police so that the number plates of
the police vehicles are registered and recognized by our system to enter our
parking freely.
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The parking Truck Etape Béziers is a member of a Free Syndicate  that
gathers all the owners of lands forming the economic activity zone Via
Europa in Vendres. This Syndicate is in charge of the organization of the
common parts of the area and the relationships between the owners, the
local authorities and the inhabitants of towns nearby. All the members of
this Syndicate meet once a year to make decisions together on the
development of the activity zone. 

We have a maintenance contract with GEA (a company specialised in Toll
Collection Systems, located at Inovallée 12 Chemin de Malacher
CS60085 38243 MEYLAN CEDEX). They are maintaining our equipment at the
toll station (gates, entrance and exit terminals, ANPR, cameras registering
trucks sides, and the software).
We also have a reserve of material on site to be able to repair or replace 
 damaged parts. Our teams can fix "first level" issues. If we have an issue
more important, GEA can intervene rapidly on site or by remote maintenance
in order to reinstate the service expected by our customers.
We communicate with GEA thanks to an online support platform called VDoc.47



Other:

We regularly follow the latest innovations related to transportation in order to be
always ready to develop the best services to meet drivers’ needs and
expectations.
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